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ABSTRACT 

Stigmatization towards transgender women in Indonesia has become more severe that cause them to be more marginalized. They 

were not only driven out by their families, but also rejected by the society.. This paper aims to analyze the transgender women 's 

efforts to show their existence so that they can be accepted by the family and society. The research was conducted with a 

qualitative approach. Data collection was done by in-depth interviews and observations to seven participants at the local level 

and online data collection to participants at the regional and global levels. The data were analyzed through three stages of data 

analysis, namely data reduction, data display and data verification to meet the conclusion. The result shows that transgender 

women can prove their existence through their socio-economic role so that families and communities have no reason to reject 

them. 
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_______________________________________________________________________________________________ 

1. INTRODUCTION 

In Indonesia, the existence transgender women are not always rejected and their existence can be accepted by the family and 

society in certain context. The common causes of the rejection towards them are the negative stigma of transgender women which 

has become common belief [1] and public has not welcomed things that are considered abnormal [2]. Historically, the public 

acceptance and respect for transgender women has taken place during the ancient Javanese kingdom when transgender women 

were part of the king‟s servants who had magical and political powers so that they got important positions and were given special 

rights [3]. Today, there are a numerous transgender women who have benefited the society and been appreciated by the 

government [4-5]. 

There have been many previous studies on the rejection of the transgender women existence. The focus of these researches can be 

classified into several groups. First are the researches that focus on the area of rejection such as in the public space [6], politics  

[7], sport [8-9] and religion [2]. One of the reasons behind the social rejection is the social and religious deviations committed by 

transgender women such as engaging in nightlife [10], etc. Second, the previous studies showed the resilience of transgender 

women [11-12] that were caused by much rejection happened to them [13]. Third, there are previous studies on the, and rejection 

of LGBT [14]. Public acceptance of transgender women is still limited to work field [15]. The transgender women‟s sincerity to 

be involved in the development has raised legitimation from the government to their roles [4-5]. 

This paper is aimed to fill the gap of the previous studies the existence of transgender women who have received rejection from 

their families and society, and the limited acceptance of society in certain spaces. There were three questions raised in this study, 

namely (1) how is the existence of transgender women in the midst of negative stigma? (2) what factors influence public 

acceptance of transgender women? (3) what are the implications of public acceptance on the social life of transgender women?. 

These three questions were directed to the understanding that the existence of transgender women in the midst of negative stigma 

does not completely lead to social rejection. There are transgender communities which can be accepted by both families and 

society due to certain factors. In other words, this paper aimed to examine the possibility of acceptance and respect for this 

minority group the midst of discrimination and stigmatization. 
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This paper was written based on an argument that negative social stigma about the existence of transgender women cannot be 

generalized. By showing their socio-economic existence, transgender women can be accepted and appreciated by the society at the 

local, regional and global levels despite the increasingly widespread stigmatization of transgender women  

2. LITERATURE REVIEW 

In this paper, there are three main concepts which become the foundation in the discussion and analysis, that are: concept of 

discrimination and rejection, concept of transgender women‟s existence, and concept of transgender women‟s stigmatization. 

2.1 Discrimination and Rejection 

Discrimination is an unequal and unfair treatment that distinguish individuals or groups based on race, religion, ethnicity, religion, 

or status of social classes. Discrimination portrays an action from the majority as dominant group against the minority as weak 

group, so that the behavior looks immoral and undemocratic[16]. The dominant group who rejects the existence of transgender 

women argues that becoming transgender is a deviation. In contrast, the concerned group believes that being transgender is not an 

option but a gift from God. It is unfair when they are discriminated against their destiny[17]. 

Discrimination against transgender women goes with rejection of their existence as a social construction that creates prejudice, 

stereotypes, and hatred because they are considered as deviations from social values and norms[18]. Prolonged discrimination is 

not only in the form of bullying but also in the form of sexual harassment [19]. Other forms of discrimination that are often seen 

take place in job recruitment and promotion, verbal harassment, exclusion, bullying and given certain nickname such as „sissy‟, 

violence, neglect and intimidation[20]. This discrimination and rejection make transgender women to be increasingly 

marginalized in social life. 

2.2 Discrimination and Rejection 

The concept of transgender is closely related to the problem of a person‟s gender identity. The members of this group identify 

their identity and gender differently from their biological gender [21]. In general, the existence of minority groups such as LGBT 

in Indonesia is still a dilemma. Some people see transgender community as a form of violation of legal, religious and moral 

norms. On the other hand, the others think that the LGBT community is an inseparable part of society [22]. In the perspective of 

transgender women, what happens to their female-oriented selves is a psychological symptom that is hardly neglected. Their 

transgender desires arise spontaneously[5]. The phenomenon of transgender is treated differently throughout human history. 

Historically, the existence of transgender women has an integral position in certain cultures in Indonesia[24]. The transgender 

women occupied the position of royal servants who have magical and political powers, and they were given privilege[3]. Even in 

USA, transgender people are accepted and given military role[6]. The acceptance towards transgender women is usually based on 

a human rights belief. Whereas, the rejection is based on the assumption that transgender is a form of deviation from human nature 

[25]. 

Among LGBT community, transgender is the most vulnerable to violence because of their physical appearance are more 

noticeable than lesbians, gays and bisexuals. This contrast of body and behavior makes transgender women are considered strange 

and excluded from society through homophobic stigmatization[26]  In this relation, transgender women still have a role in the 

society like other gender groups. A transgender person can act as the head of the household[27] or a member of the military [6]. In 

the development sector, transgender women have participated financially in village development [28]. Information about the 

involvement of transgender women in every aspect of life is not in line with the negative stigma that is increasingly widespread. 

2.3 Stigmatization of Transgender 

Stigma is caused by the belief in something fatal as a result of immoral behavior that is unacceptable to society. The stigma is 

reflected in cynicism, excessive fear, and negative experiences so that deviant behavior such as in the case of HIV/AIDS deserves 

punishment for their own actions[29]. 

Individuals who are stigmatized are generally associated with social illness such as free sex, drug user, homosexual, etc. 

Transgenders are among those who receive this negative stigma. This has backfired on them who are considered „bad person‟ by 

the society [30]. As a result of this negative widespread stigma, transgender women experience increasing rates of abuse, violence, 

and mental health problems[31]. Doing positive action is a way to reduce negative stigma. The positive actions of transgender 

women on an ongoing basis will have implications for public acceptance of their existence[32]. 
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3. METHOD 

The relation between the existence of transgender women with social acceptance in this paper were described by qualitative 

research from primary and secondary data. Primary data were collected from the participants in Makassar, Gorontalo and 

Manado, who has proved their existence in the middle of negative stigma. The secondary data were collected online, both from 

journal or online media which discuss about transgender celebrities in Indonesia and abroad. Both primary and secondary data 

were used as the foundation of analysis for the relation between the existence of transgender in the stigmatization and the 

acceptance of family and society to this minority group. 

This research involved the participants into two groups, that are the transgender women who change their appearance to look like 

women and those do maintain their appearance as men. Both groups try to show their existence by maintaining their career in the 

middle of discrimination and stigmatization. This paper analyzed the relation between their existence in the negative 

stigmatization and the acceptance from family and society. Interview and observation were chosen as methods to collect 

information on how they are treated by their surroundings. The participants were classified based on their economic 

independence and stability. Then, they are identified based on the acceptance or rejection from family and society.  

The stages in this research started by collecting observational data and interviews with transgender participants, families and 

communities. First, the observation data was to see how the acceptance of the family and society towards the existence of 

transgender was. Second, data from interviews was to explore the existence of transgender women in the midst of widespread 

negative stigma. These various data become the foundation for analyzing the correlation between the existence of transgender 

women in the midst of negative stigma and acceptance by family and society. 

The data was then analyzed through three stages of data analysis. First, data reduction was done to arrange the data 

systematically, especially thematically. Secondly, the data was displayed with the aim to present research results in the form of 

narration of observations and interview excerpts. Third, the data was verified as a stage of data inference, especially following 

the trend of the data obtained. Then, the processed data went through descriptive methods and were displayed in tables. 

Description of the data as the basis for the interpretation process carried out contextually. Analysis stages and the analytical 

techniques then led to conclusions on the correlation between the existence of transgender women in the midst of the current of 

widespread negative stigma with family and social acceptance 

4. RESULT 

Define abbreviations and acronyms the first time they are used in the text Metal Matrix Composite (MMC). Do not use 

abbreviations in the title and abstract unless they are unavoidable. 

4.1 The Existence of Transgender Women in Indonesia 

According to the data Republic of  Indonesia Ministry of Health in 2014, transgender women who are at risk of being affected by 

HIV/AIDS was estimated at 597 thousand women [33]. However, this data cannot be generalized that all transgender women are 

deviated and disturb the society. There are two categories of transgender women defined in this paper; first, transgender women 

who look like women, both in the way they dress and change the physical appearance; and second, transgenders who still look like 

men but their body movements are feminine, where in Gorontalo it is called as tabuwa-buwa or women-look alike. 

Mayka is law school graduate from Hasanuddin University, Makassar who decided to 

change her appearance as woman after she graduated. Since she was a child, Mayka 

has been an active member of Muslim Youth Group, and was widely known in her 

peers. She was a high achiever. After 

she decided to be a woman, she works 

as model, make up artist and endorser. 

Although she is a transgender, she 

mingles with the member of society in 

general and not with transgender 

community. Her attractive appearance 

makes her to behave like the real 

woman. She has full support from her 

family who has military background. 

 Figure 1.Mayka and the researcher 

     Figure 2. Gusye and the researcher                                                                                     
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Gusye is a transgender from Gorontalo who has been expelled from family. Then, Gusye moved to the older sibling‟s house. 

Although Gusye is known as transgender, Gusye never change the appearance but only the gesture and voice. Gusye did not finish 

their school because of bullying. However, Gusye proved their persistency and skills to 

finally open their own bridal business that has five employees. Gusye‟s business also 

serves funeral event such as decorating coffin and cultural accessories for 40-day Quran 

recitation for the deceased. Gusye‟s role in the society leads to social acceptance..  

Chaca is a singer and make-up artist in Makassar. She has changed her appearance to look 

like woman, but her voice is still man‟s voice. She lives independently by renting a house 

in the downtown. She is busy with her job as singer and make-up artist. She does not 

befriend the lower-class transgender who works as prostitute. In the beginning of her 

decision, Chacha was opposed by her 8 siblings. Her mother support is a thing that make 

her survive until today. Now, she also helps to support the economy of her family.   

 

Figure 3. Chaca and the researcher 

Another transgender in this paper is Felicia. She is from Gorontalo and recently changed her appearance to look like woman. 

Since she was a child, she looks like normal man and there was no sign of transgender behavior. It was the environment who 

changed her. As stated by[34] the main factor of the change in sexual orientation is the environment. After graduated from high 

school, she befriended transgender community until she was influenced. She changed her appearance, hairstyle, and medical 

treatment to make her breast developed. She works as a shop attendant in a clothing store. Her family does not drive her away 

because her older sibling uses her piece of land for business. Her family are afraid that Felicia will take her land over if they reject 

her. 

Anti is a feminine figure who works as civil servant and has position as treasures in his workplace. Although he has feminine 

figure, he has two wives. He is accepted in the society because he is active in local mosque‟s activity as well as supporting the 

community. He receives bullying from his colleagues but still being accepted as member of society because he does not show any 

deviance.  

The next participant is Emen from Makassar who tries to look like woman but her voice is still man‟s voice. Emen successfully 

built her own house from her work as beauty saloon‟s employee. When the researcher interviewed her, the builders was still 

completing her house which was around 12 x 8 meters. Although she is still single, she tries to live independently because she is 

rejected by some of her family. 

The last participant is Koko from Manado. Kokos‟s built is like ordinary man, but has feminine side with shoulder-length hair. 

Koko opens laundry and griller-fish business. In maintaining the business, Koko is helped by the employees, some of them are 

transgender. Koko is well-accepted by the society for his friendly attitude 

 
Table 1: Research Participants 

Participant Education Appearance Activity 

Mayka Bachelor Female Make-up artist/ model 

Chaca High School Female Singer/ make-up artist 

Gusye Elementary School Male Make-up artist/ bridal 

Felicia High School Female Shop attendant 

Anti Magister Male Civil servant 

Emen High School Female Beauty salon employee 

Koko High School Male Laundry and grilled-fish business 

 

Table 1 showed that seven participants have different educational backgrounds, ranging from low education to higher education. 

Three women had their appearances to be beautiful and barely-recognized women, while the others maintain their looks as men. 

All participants have regular jobs that make them independent and can participate in social life. Because of their productive and 

normal behavior, they are well-received in their social environment. 

http://www.ijasre.net/
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The rejection of transgender women who change their appearance to women happens when in the beginning of their change. It is 

common for them to even receive harsh treatment from the family. Their existence that shows independence and economic 

stability makes the family turn to support their existence 

4.2 Social Acceptance to Transgender Women’s Existence 

Although the participants in this research have style and appearance like women, they are productive and do not violate social 

norms such as being a prostitute and infected with HIV/AIDS, etc. They have something that the family can be proud of and 

valued by the community. They are economically independent and choose normal jobs. Mayka, Chaca, Felicia and Emen dress up 

like women but they have permanent jobs, economically independent and have achievements. Gusye, Anti and Koko are three 

feminine men who don‟t change their appearance. Even though they get bullied from their friends but all three can fulfill their 

social roles. All transgender women have shown signs of femininity since childhood, but Felicia. This transgender woman, whose 

real name is Fery, was a normal masculine man, and suddenly became transgender woman. Initially, she received a strong 

rejection from her family, but because she had economic power, the family tried to accept her as a member of the family. As 

Felicia‟s older sibling admitted the following:  

“I told my oldest sibling that let Felicia be with herself as transgender. Do not drive her out from our house. A piece of land 

owned by Felicia has become our business location. There’s possibility if my oldest sibling keeps doing that, Felicia will ask us to 

move the business. Then my oldest sibling realized it and changed the treatment towards Felicia.” 

Similar to the statement above, Chaca also confessed: 

 “My parents have nine children, two of them are female and I am the third (while laughing). In the beginning, they 

treated me harshly; they threw my make up and hid my underwear. But my mother still supports me, she said that let me be what I 

want as long I can be independent and support my family financially.” 

 All participants experienced the same thing, were once rejected and then accepted again. The result of this study indicates 

that family acceptance of the existence of transgender women is influenced by economic factors. Families turn to support and 

accept them because they are economically established and contribute to the family economy. Another factor that supports family 

and social acceptance is the behavior of participants who do not involve in violation to norms, in prostitution activities, HIV/AIDS 

and changing partners. To discuss clearly about the factors of family and social acceptance, it is shown in the table below: 

Table 2: Factors of Social and Family Acceptance to Transgender Women 

Participant Status Socio Economic Role 

 Mayka 

 

In a relationship (with her boyfriend) 

 

Was active member of muslim youth organization, is active 

at social event in the society 

 Chaca 

 

In a relationship (with her boyfriend) 

 

Entertain people by becoming a singer, work at make-up 

artist, bread-winner for the family (mother) 

 Gusye 

 

Single  

 

Work as make-up artist and bridal service, involve in the 

funeral event in the community 

 Felicia 

 

Single  

 
Own a land and family business 

 Anti 

 
Married (with females) 

Treasurer in his office, Member of Mosque Board, is active 

member of the community 

 Emen 

 

Single  

 
Beauty salon employee, bread-winner for the family 

 Koko 

 

In a relationship  

 

Owner of laundry and grilled-fish business, serve people‟s 

basic needs 

 

Table 2 showed that two aspects which strengthen family and social acceptance of the existence of transgender women are the 

good behavior and socio-economic role in the family and society. The deviant behavior of the most of the transgender women, 

such as easily changing partners and being involved in prostitution, is the main reason for the rejection of the family and society. 

As stated by Mayka; 

“Although I am a transgender woman, I am not befriended with many transgender women. I want to be other normal female that 

have normal community. Usually, mingle with transgender women will receive offensive comment and treatment from the 

society.” 
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Similar to Mayka, Chaca also avoid transgender woman‟s community. Only Felicia who migle with her transgender womens‟ 

community, including to work as shop attendant because the influence of her friends. It is true that Felicia‟s neighbors do not 

reject her, but they feel pity towards her. 

“I was quite shocked once I knew she changed from Fery, a handsome and quite male, who now looks beautiful with her 

shoulder-length hair. Her fair skin supports her feminine look with her dresses. In the beginning, I saw she has many transgender 

women who came to visit her, that then turns her orientation. But because she is nice and kins to the neighbors, we can only pity 

her and do not reject her. Her sibling used to fight her, but it was not for too long.” 

The piece of land that Felicia‟s own from her father‟s inheritance become her power to survive from family rejection. Thus, it can 

be concluded that socio-economic factor become the dominant factor in the acceptance of transgender women in family and 

society. 

4.3 Implication of Family and Social Acceptance  

Social acceptance of transgender women in social life further reduces the negative sigma of transgender people. This condition is 

an entry point to reduce the negative stigmatization and increase family and acceptance of transgender women. It is in accordance 

with Mayka, Chaca and Eman‟s experience who transform their appearance to look like women. Family and social acceptance 

motivates them to live a better life, such as take their career seriously and avoid deviant behavior. 

Based on the participant‟s experience, it shows that the implications of family and social acceptance further improve the existence 

of transgender women. The number of transgender communities like this is still very limited, because it is still generally initiated 

by the upper-class transgender women. Meanwhile, the number of transgender women with deviate behavior that are rejected by 

society is still very large  

5. DISCUSSION 

The research result at the local level indicates that family and social acceptance of the existence of transgender women is due to 

the fact that they do not show deviat behavior but instead prove their capability in socio-economic value in the family and society. 

This condition allows transgender women to reach higher status from the lower-class society that are often harassed to a new 

social class that is recognized and respected by the society. At the regional level, there are many transgender women or feminine 

men who are well received by their families and society. Some of the close examples are Dorce Gamalama and Ivan Gunawan. 

Dorce Gamalama is praised by the Indonesian people as a top artist  [35] and the feminine man Ivan Gunawan as a top artist and 

designer (detik.com). Both are accepted as members of the society because they have classy talents and skills in the entertainment 

world. 

On a global level, people know the late Michael Jackson as an Afro-American man with high artistic talent. Even though he 

turned into a man with feminine look, Michael Jackson is still praised by the people because of his songs and choreography. 

Jackson was able to demonstrate high skills in singing and dancing [36]. Dreaming of following Jackson‟s success career in 

singing and danacing, many artists are trying to build their careers and fame by imitating Michael Jackson‟s choreography [37]. 

The acceptance of the family and the wider society towards the existence of transgender women in the midst of a widespread 

negative stigma has allowed transgender women to have a higher social class position. They are not only given feminine roles, but 

also in masculine roles[6]. Giving social space to transgender women actually had been practiced during the ancient Javanese 

kingdom[3]. The widespread stigmatization is the cause of degradation of transgender women‟s position, and make them being 

mocked. The rejection is mostly obtained by those who adhere to high moral traditionalism[8]. 

Feminine look and the desire to look like women is something hardly contained, is not artificial and comes spontaneously[23]. 

This side is the cause of feminine men to turn into women. These changes in behavior and appearance have brought transgender 

women to a world full of bullying. Those who do not fall into deviant behavior by showing their socio-economic existence have 

enabled them to be accepted by family and society. Family and social recognition of transgender women has a very positive 

impact on their social life[23]. Therefore, family and social acceptance of transgender women has implications for giving 

opportunities to transgender women to avoid negative situations. This is what[32] called as positive action, that the widespread 

negative stigma regarding the deviant behavior of transgender people further push them into discrimination and rejection. By 

doing positive action, it will allow the return of the privileges of transgender women as applied to ancient Javanese society [3]. 

6. CONCLUSION 

Transgender women are well-received by the society when they can play their socio-economic role, both in the family and social 

environment. Developing talents and skills in the socio-economic field has turned bully into appreciation. 
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Negative stigma occurs because transgender women ignore their socio-economic role. The negative stigma becomes positive not 

only caused by the themselves, but also by the support of the wider society. Discrimination and rejection of transgender women 

often occurs to them who have far deviate and violate social norms. This negative side is the most exposed to the public, so that it 

reinforces the negative stigma to all of them. The results of this study found that not all transgender women have a dark side and 

negative behavior. There are still many good and productive transgender women whose existence is needed by their families and 

society. 

This research is still limited to family and social acceptance of transgender people who have the ability and skills to play their 

socio-economic role. Other important aspect that needs further research ids their position in politics and religion. 
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